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Co-Managed IT Services Plan

Co-managed IT services to IT capabilities.

FEATURES

INCLUDED

Monitoring & Support of Network Infrastructure

Technology Consulting

Desktop OS & Third-Party Application Patching

Unlimited Help Desk Support*

Proactive IT Maintenance

Backup & Recovery Support

ADD-ONS

Server Support & Management

Mobile Device Support

24x7 Help Desk Support**

Dedicated Help Desk User Support — Staff Augmentation

Dedicated Remote Engineer
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